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Flo2Cash Web2pay Integration

1. Introduction  

1.1 Getting Started 

The Web2Pay Integration channel includes three services for merchants to obtain payments through their own websites: 
 

¶ Web2Pay ς Standard Payment 

¶ Web2Pay ς Bill Payments 

¶ Web2Pay ς Shopping Cart 
 

This document is for merchants who wish to use and integrate these services.  Before you can use any of the Web2Pay 
Integration services, you must have the Web2Pay channel enabled for your Flo2Cash merchant account.  
 
 

1.2 Checking that Web2Pay is enabled for your account 

Before using any Web2Pay service you first need to make sure that Web2Pay is enabled for your account. To do this, log in 
to the Flo2Cash Merchant Console available at https://secure.flo2cash.co.nz/client/  using the Username and Password that 
you received via email from Flo2Cash.  
 

 
Figure 1. The Login Screen of the Flo2Cash Merchant Console 

 
 
 
hƴŎŜ ȅƻǳ ƘŀǾŜ ǎǳŎŎŜǎǎŦǳƭƭȅ ƭƻƎƎŜŘ ƛƴ ǘƻ ǘƘŜ aŜǊŎƘŀƴǘ /ƻƴǎƻƭŜΣ ƴŀǾƛƎŀǘŜ ǘƻ ǘƘŜ άaȅ wŜǾŜƴǳŜ /ƘŀƴƴŜƭǎέ ǎŜŎǘƛƻƴ Ǿƛŀ the 
menu available on the left hand side of the screen. The My Revenue Channels page shows the Flo2Cash revenue channels 
you currently subscribe to. You need to ensure the Web2Pay channel is active before proceeding with any integration. 
 
 

https://secure.flo2cash.co.nz/client/
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Figure 2. My Revenue Channels Page 
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2. Web2Pay Standard Payment Service 

2.1 How it works 

 
Web2Pay Standard Payment consists of a HTML form on your website that when submitted, redirects your customer, along with 
a selection of fields, to Web2Pay in order for them to make a payment. The figure below shows the basic sequence of web 
browser pages when a customer makes a payment with Web2Pay Standard Payment. 
 

Merchant Website

1. Customer ready to pay

Customer visits merchant

Flo2Cash Web2Pay

https://secure.flo2cash.co.nz/web2pay

2. Customer enters card details

2. Customer transferred to Web2Pay

Process Transaction

3. The transaction is processed

Transaction Details

Flo2Cash Web2Pay

https://secure.flo2cash.co.nz/web2pay

4. Transaction result displayed

Transaction Result

Merchant Website

4. Transaction result displayed

4. Customer transferred with transaction result back to merchant website

Merchant Website

Customer clicks link to return

 
 

Figure 3. Web2Pay Standard Workflow 

2.2 Example of the basic page sequence 

 
Step 1: Customer is on your website ready to make a transaction. 
 
Step 2: Customer completes the form on your website and gets redirected to the Web2Pay Standard payment page where the 
customer securely enters their credit card details. Depending on what is set on the CSC requirement feature, the Card Security 
Code (CSC) will either be displayed or not on this page.  
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Figure 4. Payment Information Pageς Web2Pay Standard 

 
Once the credit card details are entered the customer clicks the ά{ǳōƳƛǘέ ōǳǘǘƻƴΦ  
 
 
Step 3: If the credit card information is valid, the payment will be processed and depending on what value has been set for the 
return option (by default it is set to show the transaction result on a page within Web2Pay), the results of the transaction will be 
displayed in Web2Pay with a link provided to return to your website or the transaction results will be posted immediately to the 
ǇŀƎŜ ƛƴŘƛŎŀǘŜŘ ōȅ ǘƘŜ ǾŀƭǳŜ ƻŦ ǘƘŜ άǊŜǘǳǊƴψǳǊƭέ ŦƛŜƭŘ. The progress page will be displayed until the transaction is complete. 
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Figure 5. Processing Payment Screen 

 
 
Step 4: The payment is processed and the transaction result will be displayed either on the Web2Pay transaction result page or 
returned back to your site. For more details on how the return option works, please refer to the Flo2Cash Merchant Console - 
User Manual and go to the My Revenue Channels, Web2Pay subsection. 
 
 

 
Figure 6. Result Displayed Within Web2Pay 
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2.3 Input Variables 

 
Web2Pay validates all the data posted to it, and in the case of an invalid field, the browser (Customer) is redirected to the Return 
URL along with a HTTP POST containing an appropriate error message, found ƛƴ ǘƘŜ άǊesponse_textέ field. 
 
The following table shows the input fields that can be posted to Web2Pay Standard Payment.  A brief description of each 
field is provided, as well as the accepted data format and whether it is required or optional. 
 

Name Description Required Type Length 

cmd Defines the Web2Pay integration service. Always use 
ά_xclickέ for Web2Pay Standard Payment. 

Required String N/A 

account_id Flo2Cash issued Account ID Required Integer N/A 

amount The transaction amount in NZ dollars. Must be a 
positive value. 

Required Decimal N/A 

item_name Description of item, not stored by Flo2Cash. Required String 50 

reference Merchant defined value stored with the transaction. Optional String 50 

particular Merchant defined value stored with the transaction. Optional String 50 

return_url The URL that the customer will be sent to on 
completion of the payment. 

Required String 1024 

notification_url If provided, this URL will be used in conjunction with 
Flo2Cashs Merchant Notification Service (MNS). (See 
MNS for details) 

Optional String 1024 

header_image The URL to an image. Sets the image at the top of the 
payment page. The image maximum size is 750 pixels 
wide by 90 pixels high and must be URL-encoded. 
Flo2Cash recommends that you provide an image 
that is stored only on a secure (HTTPS) server. (See 
Customising the Flo2Cash Interface). 

Optional String 1024 

header_bottom_border Sets the colour of the border underneath the header 
on the Flo2Cash hosted payment page. (See 
Customising the Flo2Cash Interface). Value must be a 
6 character hexadecimal value for the colour 
required. 

Optional String 6 

header_background_col
our 

Sets the background colour of the header section on 
the Flo2Cash hosted payment page. (See Customising 
the Flo2Cash Interface). Value must be a 6 character 
hexadecimal value for the colour required. 

Optional String 6 

custom_data Merchant defined value that you can use to identify 
your transaction. Any value passed in will be posted 
back to the notification_url (See MNS). This is a pass-
through field that is never presented to your 
customer. Flo2Cash will not store this value. 

Optional String 1024 

store_card 0 or 1 as to whether Web2Pay should display the 
option for storing the card details upon a successful 
payment. 0 = do not show ( default ) 1 = show 

Optional Integer N/A 

csc_required If the CSC requirement feature is set as Required but 
Changeable, you can pass 0 or 1 as to whether 
Web2Pay should display the CSC field when a client 
enters their credit card details. 0 = do not show  1 = 

Optional Integer N/A 
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show ( default ) 

display_customer_email 0 or 1 as to whether Web2Pay should display 
customer email receipt field. 1=display (default) 0 = 
hide 

optional Integer N/A 

2.4 Order Page (HTML example) 

 
The following is an example page for a Web2Pay Standard transaction that posts the required input fields to Web2Pay. For 
more examples, please visit our live Web2Pay demo available at http://demo.flo2cash.co.nz/singhfarms 
 
<form  action ="http s:// secure.flo2cash .co.nz/web2pay/default.aspx"  method ="post">  

<input  type =" hidden "  name="cmd"  value ="_xclick"/>  

<input  type =" hidden "  name="account_id"  value ="10000"/>  

<input  type =" hidden "  name="return_url"  value ="http://<your - site>/ReturnURL. php"/>  

<input  type =" hidden "  name="notification_url"  value ="http://<your - site>/NotifyURL. php"/>   

<input  type =" hidden "  name="header_image"  value ="http s://<your - site>/images/logo.gif"/>   

<input  type =" hidden "  name="header_ border_bottom "  value =" 22FFDD"/>  

<input  type =" hidden "  name="header_ background_colour "  value =" 22FFDD"/>  

<input  type =" hidden "  name=" store_card "  value =" 0"/>  

<input  type =" hidden "  name=" csc_required "  value =" 1"/>  

<input  type =" hidden "  name=" display_customer_email "  value =" 0"/>  

 

amount:  

<input  type ="text"  name="amount"  value ="10.00"/>  

 

item_name:  

<input  type ="text"  name="item_name"  value ="optical mouse"/>  

 

reference:  

<input  type ="text"  name="reference"  value ="IV20061031001"/>  

 

particular :  

<input  type ="text"  name=" particular "  value =" Item No 123 "/>  

 

<input  type =" submit "  value ="submit"  />  

</ form > 

 

The input type can be anything you like (e.g. textfields, drop-down box, hidden fields, etc) as long as you post the correct 
field names to the server. 
 
If the posted fields are successfully validated, the customer is presented with a secure page where they can enter their 
credit card details and complete the transaction. 

 

2.5 Output Variables 

 
*NB: Please note that the output variables only apply if the Return Option is set to post back to the merchant 
 
The following table shows the output fields to be posted back to the Return URL, along with a brief description of each. 
 

Name Description Type 

txn_id Flo2Cash defined unique transaction ID. String 

receipt_no Flo2Cash unique transaction receipt number. Integer 

txn_status 0 = Unknown ς Transaction result cannot be confirmed i.e. lost connection with Integer 

http://demo.paynz.co.nz/singhfarms
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the payment switch  
1 = Processing ς An old status left in for legacy integrations (Ignore) 
2 = Successful ς Transaction processed successfully and monies were taken from 
the card 
3 = Failed ς Transaction has failed to process 
4 = Blocked ς Transaction was blocked from taking place due to merchant 
specific rules 
11 = Declined ς Transaction was processed but declined 

account_id The Flo2Cash Account ID used for processing the transaction. Integer 

reference Reference used for the transaction - defined by the merchant String 

particular Particular used for the transaction ς defined by the merchant String 

card_type The credit card type used for this transaction: 
1 = American Express 
3 = Diners Club 
4 = MasterCard 
5 = Visa Card 

Integer 

response_text If an error occurred then the error message will be stored here String 

response_code The response code is a legacy field and is now superseded by the txn_status field 
as above. 
The values for the response_code are: 
0 = Successful 
1 = Failed 

String 

amount Total amount of the transaction. Decimal 

authorisation_code Authorisation code returned by the bank for this transaction String 

error_code The error code indicating the type of error that occurred. 
See Appendix for a full listing of Error Codes 

String 

error_message The error message explaining what the error means. 
See Appendix for a full listing of Error Codes 

String 

custom_data Value of the custom_data input variable that you passed to identify your 
transaction.  

String 

card_token The token of the newly stored card, only available if the store_card variable was 
set to 1 and the customer chose to store their card details 

String 

 
 

2.6 Return URL (PHP example) 

*NB: Please note that this only applies if the Return Option is set to post back to the merchant 
 
The following code is an example of a PHP segment of your Return URL, responsible for retrieving the posted values so you can 
use them on your result page. 
 
Note: It is strongly suggested that you do not use this data to update your own systems as the method in which it is provided is 
susceptible to spoofing.  If you need to process this data and update your own systems, please use the Flo2Cash Merchant 
Notification Service (MNS).  

 

<?php  

/*Get all returned variables from HTTP(S) POST*/  

$TxnID = $_POST[ ñtxn_id ò];  

$ReceiptNo = $_POST[ ñreceipt_no ò];  
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$TxnStatus = $_POST[ ñtxn_status ò];  

$AccountID = $_POST[ ñaccount_id ò];  

$Reference = $_POST[ ñreference ò];  

$Particular  = $_POST[ ñparticularò];  

$CardType = $_POST[ ñcard_type ò];  

$ResponseText = $_POST[ ñresponse_text ò];   

$Reference = $_POST[ ñresponse_codeò];  

$Amount = $_POST[ ñamount ò];   

$CustomData  = $_POST[ ñcustom_dataò];  

$CardToken  = $_POST[ ñcard_tokenò];  

 

/*find out transaction status*/  

if ($TxnStatus == ñ2ò)  

{  

/*accepted*/  

//provide an implementation for an accepted transaction  

}  

else  

{  

/*declined*/  

//provide an implementation for a declined transaction  

}  

?> 
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3. Web2Pay Shopping Cart 

3.1 How it works 

 
Web2Pay Shopping Cart consists of a HTML form on your website that when submitted, redirects your customer, along with a 
selection of fields, to Flo2Cash Web2Pay in order for them to make a payment. The figure below shows the basic sequence of 
web browser pages when a customer makes a payment with Flo2Cash Web2Pay Shopping Cart. 
 

Merchant Website

1. Customer ready to pay

Customer visits merchant

Flo2Cash Web2Pay

https://secure.flo2cash.co.nz/web2pay

2. Customer enters card details

2. Customer transferred to Web2Pay

Process Transaction

3. The transaction is processed

Transaction Details

Flo2Cash Web2Pay

https://secure.flo2cash.co.nz/web2pay

4. Transaction result displayed

Transaction Result

Merchant Website

4. Transaction result displayed

4. Customer transferred with transaction result back to merchant website

Merchant Website

Customer clicks link to return

 
 

Figure 7. Web2Pay Shopping Cart Workflow 
 
 
 

3.2 Example of the basic page sequence 

 
Step 1: Customer is on your website, has selected products and is ready to make a transaction. 
 
Step 2: Customer completes the form on your website and gets redirected to Flo2Cash Web2Pay Shopping Cart payment page 
where the customer securely enters their credit card details and customer information (optional). Depending on what is set on 
the CSC requirement feature, the Card Security Code (CSC) will either be displayed or not on this page.  
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Figure 8. Payment Information Page ς Web2Pay Shopping Cart 

 
 

Once the credit card details are entered the customer clicks the ά{ǳōƳƛǘέ ōǳǘǘƻƴΦ  
 
Step 3: If the credit card information is valid, the payment will be processed and depending on what value has been set for the 
return option (by default it is set to show the transaction result on a page within Web2Pay), the results of the transaction will be 
displayed in Web2Pay with a link provided to return to your website or the transaction results will be posted immediately to the 
page indiŎŀǘŜŘ ōȅ ǘƘŜ ǾŀƭǳŜ ƻŦ ǘƘŜ άǊŜǘǳǊƴψǳǊƭέ ŦƛŜƭŘ. The progress page will be displayed until the transaction is complete. 
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Figure 9. Processing Payment Screen 

 
Step 4: The payment is processed and the transaction result will be displayed either on the Web2Pay transaction result page or 
returned back to your site. For more details on how the return option works, please refer to the Flo2Cash Merchant Console - 
User Manual and go to the My Revenue Channels, Web2Pay subsection. 
 

 
Figure 10. Result Displayed Within Web2Pay 
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3.3 Input Variables 

 
Web2Pay validates all the data posted to it, and in the case of an invalid field, the browser (Customer) is redirected to your 
Return URL along with a HTTP POST containing an appropriate error message, found ƛƴ ǘƘŜ άǊesponse_textέ field. 
 
The following table shows the input fields that can be posted to Web2Pay Shopping Cart.  A brief description of each field is 
provided, as well as the accepted data format and whether it is required or optional. 
 

Name Description Required Type Length 

cmd Defines the Web2Pay integration service. Always 
use ά_xŎŀǊǘέ for Web2Pay Shopping Cart. 

Required String N/A 

account_id Flo2Cash issued Account ID Required Integer N/A 

reference Merchant defined value stored with the 
transaction. 

Optional String 50 

particular Merchant defined value stored with the 
transaction. 

Optional String 50 

return_url The URL that the customer will be sent to on 
completion of the payment. 

Required String 1024 

notification_url If provided, this URL will be used in conjunction 
with Flo2Cash Merchant Notification Service 
(MNS).  

Optional String 1024 

Item_nameX You can post multiple items for one transaction. 
 
The item_name elements must be formatted as 
follows: item_name1, item_name2, item_name3, 
etc. (For example, item_name1, item_code1, 
item_price1 and item_qty1 describe the first 
item in your shopping cart.) 
 

Required String 50 

Item_codeX You can post multiple item codes for one 
transaction. 
 
The item_code elements must be formatted as 
follow: item_code1, item_code2, item_code3, 
etc... 
 

Required String 50 

Item_priceX You can pass through multiple items for one 
transaction. Must be a positive value. 
 
The item_price elements must be formatted as 
follows: item_price1, item_price2, item_price3, 
etc... 
 

Required Decimal N/A 

Item_qtyX You can pass through multiple items for one 
transaction.  
 
The item_qty elements must be formatted as 
follows: item_qty1, item_qty2, item_qty3, etc... 
 

Required Integer N/A 
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header_image The URL to an image. Sets the image at the top of 
the payment page. The image maximum size is 
750 pixels wide by 90 pixels high and must be 
URL-encoded. Flo2Cash recommends that you 
provide an image that is stored only on a secure 
(HTTPS) server. (See Customising the Flo2Cash 
Interface). 

Optional String 1024 

header_bottom_border Sets the colour of the border underneath the 
header on the Flo2Cash hosted payment page. 
(See Customising the Flo2Cash Interface). Value 
must be a 6 character hexadecimal value for the 
colour required. 

Optional String 6 

header_background_colour Sets the background colour of the header section 
on the Flo2Cash hosted payment page. (See 
Customising the Flo2Cash Interface). Value must 
be a 6 character hexadecimal value for the colour 
required. 

Optional String 6 

custom_data Merchant defined value that you can use to 
identify your transaction. Any value passed in will 
be posted back to the notification_url (See MNS). 
This is a pass-through field that is never 
presented to your customer. Flo2Cash will not 
store this value. 

Optional String 1024 

customer_info_required tŀǎǎƛƴƎ ǘƘƛǎ ǾŀǊƛŀōƭŜ όǾŀƭǳŜ Ƴǳǎǘ ōŜ άмέύ ǿƛƭƭ 
allow you to collect customer information from 
the Flo2Cash Web2Pay shopping cart page. The 
customer information will then be posted back to 
your notification URL (See MNS). 

Optional Integer N/A 

store_card 0 or 1 as to whether Web2Pay should display the 
option for storing the card details upon a 
successful payment. 0 = do not show ( default ) 1 
= show 

Optional Integer N/A 

csc_required If the CSC requirement feature is set as Required 
but Changeable, you can pass 0 or 1 as to 
whether Web2Pay should display the CSC field 
when a client enters their credit card details. 0 = 
do not show  1 = show ( default ) 

Optional Integer N/A 

display_customer_email 0 or 1 as to whether Web2Pay should display 
customer email receipt field. 1=display (default) 
0 = hide 

optional Integer N/A 

 

 

3.4 Order Page (HTML example) 

 
The following is an example page for a Web2Pay Shopping Cart transaction that posts the required input fields to Web2Pay. 
For more examples, please visit our live Web2Pay demo available at http://demo.flo2cash.co.nz/singhfarms 
 
<form  action =òhttp s:// secure.flo2cash .co.nz/web2pay/default.aspx ò method =òpost ò> 

<input  type =òhiddenò name=òcmdò value =ò_xcartò/>  

http://demo.paynz.co.nz/singhfarms
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<input  type =òhiddenò name=òaccount_id ò value =ò10000ò/>  

<input  type =òhiddenò name=òreturn_url ò value =òhttp://<your - site>/ReturnURL. phpò/>  

<input  type =òhiddenò name=ònotification_url ò value =òhttp://<your - site>/NotifyURL. phpò/>   

<input  type =òhiddenò name=òcustomer_info_required ñ value =ò1ò/>  

<input  type =òhiddenò name=òstore_cardñ value =ò0ò/>  

<input  type =" hidden "  name=" csc_required "  value =" 1"/>  

<input  type =" hidden "  name=" display_customer_email "  value =" 0"/>  

 

 

reference :  

<input  type =òtext ò name=òreferenceò value =òIV20061031001ò/>  

particular :  

<input  type =òtext ò name=òparticularò value =òOrder_Par_123ò/>  

 

first item name : <input  type =òtext ò name=òitem_name1ò value =òProduct 1ò/>  

first item price : <input  type =òtext ò name=òitem_price1ò value =ò10.65ò/>  

first item code : <input  type =òtext ò name=òitem_code1ò value =òP00001ò/>  

first item qty : <input  type =òtext ò name=òitem_qty1ò value =ò10ò/>  

 

second item name : <input  type =òtext ò name=òitem_name2ò value =òProduct 2ò/>  

second item price : <input  type =òtext ò name=òitem_price2ò value =ò22.50ò/>  

second item code : <input  type =òtext ò name=òitem_code2ò value =òP00017ò/>  

second item qty : <input  type =òtext ò name=òitem_qty2ò value =ò7ò/>  

 

<input  type =òhiddenò name=òheader_image ò value =òhttp s://<your - site>/images/logo.gif ò/>  

<input  type =òhiddenò name=òheader_ bottom_borderò value  =ò22FFDDò/>  

<input  type =òhiddenò name=òheader_ background_colourò value =ò22FFDDò/>  

 

<input  type =òsubmit ò value =òsubmit ò />  

</ form >  
 
 

The input type can be anything you like (e.g. textfields, drop-down box, hidden fields, etc) as long as you post the correct 
filed names to the server. 
 
If the posted variables are successfully validated, the customer is presented with a secure page where they can enter their 
credit card details and complete the transaction. 

 

3.5 Output Variables 

 
*NB: Please note that the output variables only apply if the Return Option is set to post back to the merchant 
 
The following table shows the output fields to be posted back to the Return URL, along with a brief description of each. 
 

Name Description Type 

txn_id Flo2Cash defined unique transaction ID. String 

receipt_no Flo2Cash unique transaction receipt number. Integer 

txn_status 0 = Unknown ς Transaction result cannot be confirmed i.e. lost connection with 
the payment switch  
1 = Processing ς An old status left in for legacy integrations (Ignore) 
2 = Successful ς Transaction processed successfully and monies were taken from 
the card 
3 = Failed ς Transaction has failed to process 
4 = Blocked ς Transaction was blocked from taking place due to merchant specific 

Integer 
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rules 
11 = Declined ς Transaction was processed but declined 

account_id The Flo2Cash Account ID used for processing the transaction. Integer 

reference Reference used for the transaction - defined by the merchant String 

particular Particular used for the transaction ς defined by the merchant String 

card_type The credit card type used for this transaction: 
1 = American Express 
3 = Diners Club 
4 = MasterCard 
5 = Visa Card 

Integer 

response_text If an error occurred then the error message will be stored here String 

response_code  The response code is a legacy field and is now superseded by the txn_status field 
as above. 
The values for the response_code are: 
0 = Successful 
1 = Failed 

String 

amount Total amount of the transaction. Decimal 

authorisation_code Authorisation code returned by the bank for the transaction. String 

error_code The error code indicating the type of error that occurred. 
See Appendix for a full listing of Error Codes 

String 

error_message The error message explaining what the error means. 
See Appendix for a full listing of Error Codes 

String 

custom_data Value of the custom_data input field that was passed to identify the transaction.  String 

¢ƘŜ ŦƻƭƭƻǿƛƴƎ  ŦƛŜƭŘǎ ǿƛƭƭ ōŜ ǇƻǎǘŜŘ ōŀŎƪ ƻƴƭȅ ƛŦ ǘƘŜ άcustomer_info_requiredέ ŦƛŜƭŘ ǿŀǎ ǎŜǘ ǘƻ άмέ  

first_name Customer First Name String 

last_name Customer Last Name String 

phone Customer Phone String 

email Customer Email Address String 

address1 Customer address String 

address2 Customer address String 

city Customer City String 

country Customer Country String 

card_token The token of the newly stored card, only available if the store_card variable 
was set to 1 and the customer chose to store their card details 

String 

 
 

3.6 Return URL (PHP example) 

*NB: Please note that this only applies if the Return Option is set to post back to the merchant 
 
The following code is an example of a PHP segment of your Return URL, responsible for retrieving the posted values so you can 
use them on your result page. 
 
Note: It is strongly suggested that you do not use this data to update your own systems as the method in which it is provided is 
susceptible to spoofing.  If you need to process this data and update your own systems, please use the Flo2Cash Merchant 
Notification Service (MNS).  

 

<?php  

/*Get all returne d variables from HTTP(S) POST*/  
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$TxnID = $_POST["txn_id"];  

$ReceiptNo = $_POST["receipt_no"];  

$TxnStatus = $_POST["txn_status"];  

$AccountID = $_POST["account_id"];  

$Reference = $_POST["reference"];  

$Particular  = $_POST[" particular "];  

$CardType = $_POST["card_type"];  

$ResponseText = $_POST["response_text"];  

$ResponseCode  = $_POST["re sponse_code "];  

$CustomData  = $_POST[" custom_data "];  

$CardToken  = $_POST[" card_token "];  

 

$Amount = $_POST["amount"];  

 

/*find out transaction status*/  

if ($TxnStatus == "2")  

{  

/*accepted*/  

//provide an implementation for an accepted transaction  

}  

else  

{  

/*declined*/  

//provide an implementation for a declined transaction  

}  

?> 
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4. Web2Pay Bill Payment 

4.1 How it works 

Web2Pay Bill Payment consists of a HTML form on your website that when submitted, redirects your customer, along with a 
selection of fields, to Flo2Cash Web2Pay in order for them to make a payment. The figure below shows the basic sequence of 
web browser pages when a customer makes a payment with Flo2Cash Web2Pay Bill Payment. 
 

Merchant Website

1. Customer ready to pay

Customer visits merchant

Flo2Cash Web2Pay

https://secure.flo2cash.co.nz/web2pay

2. Customer enters card details

2. Customer transferred to Web2Pay

Process Transaction

3. The transaction is processed

Transaction Details

Flo2Cash Web2Pay

https://secure.flo2cash.co.nz/web2pay

4. Transaction result displayed

Transaction Result

Merchant Website

4. Transaction result displayed

4. Customer transferred with transaction result back to merchant website

Merchant Website

Customer clicks link to return

 
 

Figure 11. Web2Pay Bill Payment Workflow 

 

4.2 Example of the basic page sequence 

 
Step 1: Customer is on your website ready to pay their bill. 
 
Step 2: Customer completes the form on your website and gets redirected to Flo2Cash Web2Pay Bill Payment payment page 
where the customer securely enters their credit card details. Depending on what is set on the CSC requirement feature, the Card 
Security Code (CSC) will either be displayed or not on this page. 
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Figure 12. Payment Information Pageς Web2Pay Bill Payment 

 
The customer will enter the invoice number and then click on the ά[ƻƻƪ ǳǇ LƴǾƻƛŎŜέ ōǳǘǘƻƴ ǘƻ locate the invoice details. If the 
invoice is found ς the details of the invoice will be displayed, otherwise the error will be shown. Once the credit card details are 
entered, the customer can click the ά{ǳōƳƛǘέ ōǳǘǘƻƴΦ  
 
Step 3: If the credit card information is valid, the payment will be processed and depending on what value has been set for the 
return option (by default it is set to show the transaction result on a page within Web2Pay), the results of the transaction will be 
displayed in Web2Pay with a link provided to return to your website or the transaction results will be posted immediately to the 
ǇŀƎŜ ƛƴŘƛŎŀǘŜŘ ōȅ ǘƘŜ ǾŀƭǳŜ ƻŦ ǘƘŜ άǊŜǘǳǊƴψǳǊƭέ ŦƛŜƭŘ. The progress page will be displayed until the transaction is complete. 
 

 














































