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Welcome 
 

 

Welcome to Flo2Cash. At Flo2Cash we pride ourselves on making it simpler and easier for 
you to get the payment solution you need. Whether this is by providing one application that 
gives you access to all the facilities you will need and the widest range of payment channels 
NZ has to offer, or by providing superior service or an easy to understand pricing guide. 
 
Part one of this brochure introduces you to Cƭƻн/ŀǎƘϰ ŀƴŘ ǘƘŜ ŎƘŀƭƭŜƴƎŜǎ ōǳǎƛƴŜǎǎŜǎ face in 
ǘƻŘŀȅΩǎ ƳŀǊƪŜǘΣ ŦƻƭƭƻǿŜŘ ōȅ ŀƴ outline of the Cƭƻн/ŀǎƘϰpayment solution model and the 
process by which we deliver our services.  This process takes you through the key steps 
required to launch a successful payment solution resulting in better, faster and more cost 
effective payment methods. 
 
Part two outlines the key products and services that Cƭƻн/ŀǎƘϰ provides.  It outlines all the 
options available so that you can find the best solution to meet you current and future 
payment needs.  Experience tells us that the needs of one customer are different from that 
of another. Following reading this brochure, we highly recommend you contact one of our 
payment managers and ask them what the best solution for your business is. 
 
Flo2Cashϰ ƛǎ the best in the business and has been at the forefront of payment solutions for 
some time.  Having a market leading client list is testament to the success Cƭƻн/ŀǎƘϰnow 
enjoys. Our production, delivery and support systems have been tried, tested and proven to 
work. 
 

 
 
The entire team at Cƭƻн/ŀǎƘϰ looks forward to working with you and making your decision 
to have Cƭƻн/ŀǎƘϰ as your payment solution provider a truly rewarding one. 
 
Yours sincerely 
 

 
Roger Wang 
Managing Director  
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Corporate Brief 

 

Cƭƻн/ŀǎƘϰ is a leading provider of Credit Card & Direct Debit Merchant Facilities to 

businesses.  Our services offer businesses the opportunity to access a wide range of credit 

card and direct debit payment processing services, be it paper based, online, over the 

phone or through a mobile device. 

Our Philosophy is Simple 

άThe continued success of our business is built and 

grown through the relationships of our customers and 

partners. It is our role to imagine and create the 

solutions that will allow our customers and partners 

to growέ. 

Innovation and Continued Improvement 

We understand the complexities of the international 

payment landscape and our innovative services 

enable our customers to access a range of secure and 

innovative payment methods.  

A dedicated Research and Development team ensures 

that we stay ahead and continue to lead the field in 

creating solutions that exceed the needs of our 

markets.  

Performance Integrity 

Our infrastructure, with its scalable design, easily 

handles high transaction volumes, with increased 

demand being managed by adding servers to our 

existing infrastructure.  

We deliver failsafe payment engines, with premium performance and the highest 

availability profile in the payment industry.  
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Studies show that 
customer conversion 
rates can be improved 
by well over 40% if your 
customers are offered 
the payment option of 
their choice at the point 
of sale. 

ά.ǳǎƛƴŜǎǎŜǎ ǿƛǘƘ ǳǇ ǘƻ 
five employees 
continue to be the 
slowest payers, hitting 
51 days in early 
2011Χέ 

Business Challenges Today 

 

No mŀǘǘŜǊ ǿƘŀǘ ƛƴŘǳǎǘǊȅ ȅƻǳΩǊŜ in or what products and/or services you sell, all businesses 
today face the following challenges: 
 
Á Sales 

Every business wishes to increase salesΦ άIƻǿΚέ ƛǎ ƻŦǘŜƴ ǘƘŜ question. Studies show that 
customer conversion rates can be improved by well over 
40% if your customers are offered a choice of payment 
options at the point of sale. 
 
As customers become more and more sophisticated and as 

technologies and 
social culture evolve, 
understanding your 
customer is often the 
key to winning their trust and confidence. E-
commerce, mobile phones and PDAs are just 
several examples of how business trading has 
changed, requiring the use of more payment 
options and methods to address different 
customer needs.  
 

Have you thought of offering your customers different payment options when you 
present your products/services and how that might affect your sales?  

 
Á Cash Flow 

 
Do you have cash flow problems? 
Are you tired of chasing your 
customers for payments? The 
pressure on New Zealand 
businesses continues with 
payment terms extending to more 
than three weeks past the 
standard term (51.4 days) amidst 

an economy that is experiencing a significant economic 

downturn.Cƭƻн/ŀǎƘϰϰ tŀȅƳŜƴǘ {ƻƭǳǘƛƻƴǎ 
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άThe cost of 
payments is a 
minute proportion 
of a ǳǎŜǊΩǎ Ŏƻǎǘ-
base; other costs 
associated with 
issuing, 
processing, 
authorizing and 
reconciling 
invoices are much 
higher.έ 
KPMG 

Dun & Bradstreet's quarterly trade payment analysis reveals that small businesses are 
feeling significant pressures and are hanging onto their cash for longer in an attempt to 
manage their cash flow.  
 
Businesses with up to five employees continue to be the slowest payers, averaging 52 to 
settle invoices due in 30 days.  
 
Businesses with 6-19 employees follow closely behind at 51 days on average to settle 
invoices due in 30 days. 
 
If your business struggles with long debtor days, Cƭƻн/ŀǎƘϰ can help you reduce your 
debtor days and keep your cash flow healthy.  
 

Á Administrative Overheads 
 

Studies show that the 
actual cost of 
processing an invoice 
or payment can cost as 
much as $100 if the 
payment is not 
received on time and 
reconciled properly. 
!ŎŎƻǊŘƛƴƎ ǘƻ YtaDΩǎ 
report on ά¢ƘŜ CǳǘǳǊŜ 
of Paymentsέ, the cost of payments is a minute proportion of a 
ǳǎŜǊΩǎ Ŏƻǎǘ-base. Other costs associated with issuing, processing, 
authorising and reconciling invoices are much higher.  
 
Monitoring payments, chasing invoices, re-issuing invoices and 

reconciliation of payments are just some of the administrative overheads Cƭƻн/ŀǎƘϰ can 
address through its payment solutions.  
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Cƭƻн/ŀǎƘϰ Payment Solutions 
 

For business today, keeping a healthy cash flow is paramount. Compounding this are 
general economic conditions that influence business performance but remain outside of the 
control of the business. 
 
Employing the latest technologies and working with all major banks and credit card issuers, 
Cƭƻн/ŀǎƘϰ offers the greatest variety of payment channels in New Zealand, with an 
unparalleled degree of functionality and customisation. 
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The Cƭƻн/ŀǎƘϰProcess 
 

 

At Cƭƻн/ŀǎƘϰ we understand that business today is looking for improved performance in all 
areas of the organisation.  Clients are won but it is not until payment for your goods or 
services is received that the sale with your client is fully concluded.  It is our aim to deliver 
to each of our clients an efficient and measurable result, one which benefits the 
performance of your business. 
 
Cƭƻн/ŀǎƘϰ has a proven approach for achieving results for our clients.  In order to maximise 
client cash-flow Cƭƻн/ŀǎƘϰ has developed a process through which we can best achieve this 
objective. 
 
In addition to our core products Cƭƻн/ŀǎƘϰ offers a number of additional products when 
combined with the Cƭƻн/ŀǎƘϰ Credit Card or Direct Debit Facility offers a tailor made 
solution for your payment needs. 
 
The 4 step Cƭƻн/ŀǎƘϰ process for achieving the best payment solution is: 
 

 
 
 
 
 

  

Step 1 
ωUnderstanding your requirements 

Step 2 
ωDetermining the best solution 

Step 3 
ωImplementing your Solution 

Step 4  
ωProviding Training and Ongoing Support 
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Credit Card and Direct Debit Solutions 
 

 

Cƭƻн/ŀǎƘϰ offers your business many different ways to get paid. These 
different payment methods are delivered to you through two payment 
facilities: credit card payments and direct debit payments.  
 

Credit Card Payments 
Whether you have a physical location or an e-business, Cƭƻн/ŀǎƘϰ 
merchant services provides you with the PC, Phone and Internet 
Solutions you need to process payments at virtually any location. ²ƘŀǘΩǎ 
more, Flo2Cash offers you all the necessary facilities to get started, so 
ǘƘŜǊŜΩǎ no need to deal with a Bank or third parties.  
 
By offering more payment options, you therefore can be paid quicker ς 
improving your cash flow. 
 
 

Direct Debit Payments 
With a Flo2Cash Facility you can accept you can accept direct debit 
payments via paper, phone or online. This is a great solution for any 
business wishing to better manage its invoicing and receivables. 
 
With the ability to setup automated, fixed direct debits or process 
variable amounts at regular intervals, the Flo2Cash Direct Debit Facility 
is a powerful resource for any Accounts department. 
  

 
 

2Degrees ς New 
½ŜŀƭŀƴŘΩǎ ƴŜǿŜǎǘ 

mobile phone 
provider. 

 

"At Two Degrees 
Mobile, we believe in 
dedication, 
innovation and 
quality of service. This 
is achieved by 
superior technology 
delivery and quality 
customer service. 
Flo2Cash is one of our 
key technology 
partners and provides 
the credit card 
transaction 
processing 
functionality 

Over the last couple 
of years, Flo2Cash 
have partnered with 
Two Degrees team to 
deliver some exciting, 
innovative products 
that have proven to 
be very reliable and 
stable. The 
integration with 
Flo2Cash is for some 
of our key services 
that require 24/7 
support and are an 
important part of our 
business. 

They have a very 
dedicated and 
professional team and 
I would not hesitate in 
recommending them 
to other businesses" 

Neeraj Satija 
Pre-pay & Recharge 
Manager 
Two Degrees Mobile 
Limited 
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Credit Card Solution 

 

Credit card transactions have trebled in 
number over the last ten years and now 
account for around 23% of non-cash 
payments. 
 
Accepting credit card payments has now 
ōŜŎƻƳŜ ǘƘŜ ƴƻǊƳ ŦƻǊ Ƴƻǎǘ ōǳǎƛƴŜǎǎŜǎΦ LǘΩǎ ŦǊŜǉǳŜƴǘƭȅ ǎŜŜƴ ŀǎ ŀ 
convenient payment option for customers, and lets you automate part 
of your collection method which all means one thing- a faster way to get 
paid. 
 
Our services afford businesses of any size the opportunity to access a 
wide range of credit card payment processing services, be it paper 
based, online and over the phone, through a cellular phone.  
 
 
!ƴŘ ǿƘŀǘΩǎ ƳƻǊŜ ȅƻǳ Ŏŀƴ ōŜ ǎŜǘ ǳǇ ǿƛǘƘ ŀ Cƭƻн/ŀǎƘϰ merchant account 
in as little as 1 week!  
 
There are a number of payment channels you can utilise to accept credit 
card payments with Cƭƻн/ŀǎƘϰ including Online, Phone, Batch, 
Recurring and Manual payments. 
 
Benefits 
 

V A single application process 
V Fast account establishment 
V No need to change bank 
V No additional bank fees 
V Competitive set up and on-going fees 
V Direct debit and credit card merchant facility included 
V Offer your customers a range of fully secure payment options 
V Full integration into leading software accounting packages 
V Access to online reports 24/7 from anywhere in the world 

 

  

 
 
 
 

άFlo2Cash are one of 
tŀȅƳŀǊƪΩǎ ƭŀǊƎŜǎǘ ŀƴŘ 

most innovative 
ecommerce partners 

and have been 
dealing with us since 

2003. 
 

They have met the 
standards required to 

be admitted to our 
partner program and 

are a significant 
player in the New 
Zealand marketέ 

 
 
Brett Robertson 
Senior Product 
Manager - Ecommerce 

www.paymark.co.nz 
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Direct Debit Solution 

 

Payment collection is part of everyday 
business. It can be costly exercise when 
you have lots of customer payments to 
manage and chase. With a direct debit 
facility, you can take control of your 
receivables and be paid on time, every 
time. The Flo2Cash Direct Debit 
Payment solution is a flexible payment tool that allows you to debit 
your customer's bank account without them having to authorise each 
individual payment. And unlike automatic payments, you have full 
control and flexibility over the payments and can vary the payment 
amounts by invoice. Direct Debits help you better manage your business 
cash flow and provide your customers an easier way to pay! 
 
 
With a Cƭƻн/ŀǎƘϰ  direct debit facility, you can accept recurring or 
instalment payments from either a bank account or credit card, by 
paper, phone or online. You can set it up within as little as one week. 
 
Benefits 
V Increased sales and margins  
V Receive payments on time, every time 
V Reduction in administration costs 
V Secure and easy to administer 
V Complete credit management ς retain control 
V Access to online reports 24/7 from anywhere in the world 
V Simple and convenient for your customers - no worries about 

remembering to pay, no queues at banks or post offices, no 
cheques to write, or cash to carry 

 

  

 
 

"LΩǾŜ ƛƳǇƭŜƳŜƴǘŜŘ ŀ 
number of large 

projects and 
something always 
goes wrong. The 

migration to Flo2Cash 
however has gone off 
without a hitch and I 
have recommended 

them to others." 

 

 

Steve Coates 
Senior Officer 
NZEI 
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Paperless Direct Debit Solution 
 

Have you had the frustration of having 
made the sale on the phone but still 
have to ask the customer to complete 
the paperwork as a separate process? 
How often do you get the paperwork 
back or have to chase for it? Study 
shows that with these already made 
sales, if you have to send a paper based contract to the customer to 
complete, as much as 60% of contracts as direct debit forms will not be 
signed and returned back to you. 

Paperless Direct Debit enables you to sign up customers for Direct Debit 
collections over the Internet or telephone. It simplifies and speeds up 
the sign up process, while at the same time saving you administrative 
costs of manual processing. It also makes it more convenient for your 
customers because they will not have any forms to complete and it 
reduces the time it takes to provide your product or service. 

Flo2Cashϰ can offer this Paperless Direct Debit service to your business 
at a very affordable cost.  

Implementation is very easy and can be done in a matter of days. 

Benefits 
V Increased sales conversion rate  
V Reduced Administration Costs 
V Increased sales staff morale 
V Increased Customer Satisfaction  

 
 

"The innovative 
solutions, specifically 
with regard to 
reporting, transaction 
processing, and PCI 
compliance, that 
Flo2Cash provides, 
and its willingness to 
work with our other 
providers, exceed any 
service we have been 
offered by other 
similar companies to 
date. 

I have appreciated the 
effort Flo2Cash have 
gone to in 
understanding the 
nature of our business 
and the fact that they 
were able to offer 
tailored solutions 
initially, as opposed 
to a one size fits all 
package.  

Other clients of 
Flo2Cash I have 
spoken with have 
emphasised this as 
one of the many 
positive benefits of 
their service, and 
have underlined how 
willing Flo2Cash is to 
provide unique 
solutions that 
decrease workload 
and simplify the PCI 
compliance process." 

Joanna Matthew 
Head of Corporate 
Services 
Save The Children 
 

www.savethechildren.org.nz 
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Ecommerce Payments (Web2Pay) 
 

Over 64% of adults using the Internet to make a purchase or payment 
online. Providing your customers with the means to pay you online is a 
must for any business wishing to be part of the Internet age. 
 
With Web2Pay you can provide your customers with the option to pay 
or shop online. 
 
Web2Pay Hosted Payment Page 
 

 

²Ŝōнtŀȅϰ ƛǎ ŀ Ŧǳƭƭȅ t/L-DSS compliant product that allows your 
customers to pay you by credit card safely and securely through a 
computer whether or not you have a website. And, if you do have a 
website, you can integrate your current shopping cart to Web2tŀȅϰΦ LǘΩǎ 
cost-ŜŦŦŜŎǘƛǾŜΣ ƛǘΩǎ ǎŜŎǳǊŜΣ ŀƴŘ ƛǘ ŎƻǳƭŘƴΩǘ ōŜ ǎƛƳǇƭŜǊΦ  
 
Online Shopping Cart Modules 
²Ŝōнtŀȅϰ supports most of the main online shopping cart modules in 
the market. The full list of supported shopping carts can be found on our 
website. 

Web Service 
Flo2Cash supports web service, and is available on a case-by-case basis. 
This enables more customisation of the payment environment, 
additional functionality and increased branding.  

 

 

 
 
 

άWe have had the 
pleasure of working 
alongside Flo2Cash 

for the past couple of 
years and have 

received both great 
support and 

impeccable service 
which in turn provides 
our customers with a 

robust and secure 
platform on which to 
make their purchases 

onlineέ 
 
 
Candice Joiner 
Web Manager 
Parallel Imported 

www.parallelimported.co.nz 
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Web Invoice Payments 
 
Web Invoice Payments allow you to accept one-off or 
invoice payments from your customers via a secure 
web page branded with your company name and 
logo. You do not require a website or any sort of 
integration. 
 
You simply provide your customers with a Flo2Cash 
supplied link via an email, pdf file or invoice. When 
your customers click on the link, they will be 
automatically redirected to a professional-looking payment page with 
your company name and logo on it. 
 
This is ideal for email or electronic invoice payments, and can also be 
used for large invoice runs. Shorten your payment cycle by providing 
your customers with the convenience and payment option of their 
choice. 
 

 
 
Benefits 
V Increase Cash Flow  
V Easily add to email, pdf or invoices 
V Reduced Administration Costs 

  

 
 

άBeing a 
predominately 

voluntary 
organisation The NZ 

shareholders 
Association had to 

look for a method to 
radically improve it 

efficacy in processing 
new member 

applications along 
with renewals of 

existing members.  
We looked at a 

number of options 
(including bank 

solutions which I have 
used for other clients ) 

and elected a along 
with Flo2Cash. 

 
The integration of the 
Flo2Cash solution into 
our web based system 

was seamless and 
undertaken with 

speed and 
professionalism.  
There speedy and 

efficient response to 
questions that arose 
was commendable. 

 
I have found it is not 

about the hype during 
the solution sale 
process which 

everyone does well, 
but rather the 

commissioning and on 
going support.  In all 
areas Flow2Cash was 
superb and I have no 

hesitation in 
recommending them 

to others to use.έ 
 
Chris Curlett 
Director 
NZ Shareholder 
Association 

www.nzshareholders.co.nz 
 


