Flo2Cash Direct Debit Technology

Increase your cash flow, reduce the cost of getting paid and have greater
peace of mind.

Take control of your cash flow with direct debit

Accept instalment and recurring payments
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Flo2Caslg the Company

Ct2uH/lakKu Aa | SiCad& TrecLINBtderehaniFagiifies fo NUSiRe&sés. Our services offer businesses the
opportunity to access a wide range of credit card and direct debit payment processing services, be it paper based, entine, ov
phone or through a cellular phone.

Flo2Cash is acknowledged as an industry leader and continues to provide its clients with innovative payment servicestto assis
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For businessesoday, keeping a healthy cash flow is paramount. The pressure on businesses continues with payment term:
extending to more than two weeks past the standard term (45.4 days) amidst an economy that is experiencing a significar
economic downturn.

Our Phiosophy is Simple

GThe continued success of our business is built and grown through
relationships of our customers and partners. It is our role to imagine a
create the solutions that will allow our customers and partners to grow

Multiple PaymentOptions

Ct2u/ ' AaKQa 2y RSYFYR I LILINEBIOK @
enables organizations of all sizes to maintain a healthy cash flow, v
reducing costs and streamlining operations. Utilizing an innovative ¢
approach, the Flo2Cash Paymentt&pirovides a comprehensive range ¢
payment channels, offering customers with more options a
convenience, reducing the gap between time of issuing payment req
and the payment receipt.

Customer Convenience and Loyalty

As customers become more and raocomplicated as technologies an
social cultures evolve, understanding your customers is often the ke
winning their trust and confidence-&mmerce, mobile phones and PD/
are just several examples of how business trading has changed, reqt
the use of more payment options and methods to address differt
customer needs.

Innovation and Continued Improvement

We understand the complexities of the international payment landsc:
and our innovative services enable our customers to access a ran(
secure and innovative payment methods.

A dedicated Research and Development team ensures that we stay a
and continue to lead the field in creating solutions that exceed the ne
of our markets.

Performance Integrity
Our infrastructure, with its scalable design, easily handles high transac
volumes, with increased demand being managed by adding servers tc
existing infrastructure.

We deliver failsafe payment engines, with premium performance and
highest avdability profile in the payment industry.
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2Degrees; New
%SIHflyRQa
mobile phone
provider.

"At Two Degrees
Mobile, we believe in
dedication,
innovation and
quality of service. This
is achieved by
superior technology
delivery and quality
customer service.
Flo2Cash is one of our
key technology
partners and provides
the credit card
transaction
processing
functionality

Over the last couple
of years, Flo2Cash
have partnered with
Two Degrees team to
deliver some exciting,
innovative products
that have proven to
be very reliable and
stable. The

integration with
Flo2Cash is for some
of our key services
that require 24/7
support and are an
important part of our
business.

They have a very
dedicated and
professional team and
| would not hesitate in
recommending them
to other businessés

Neeraj Satija
Prepay & Recharge
Manager

Two Degrees Mobile

What are Direct Debits and how they can benefit your organisation?

Ve

A A Direct Debit is an authority given by your customer for you to debit trenkaccount or credit
card fora oneoff or recurring payment. The amount may be fixedsariableand gives you greater control
over getting paid.

N\

A A Direct Debit differs from an Automatic Payment (AP) in that you initiate the payment, not the
customer. lta 2 Yl 1Sa AdG SFaAASNI G2 GNI O]l 6K2 KIFa FyR KI
most instances that the customer contact you to discontinue payment.

Financial Benefits

Increase Sales

Increase your sales by giving your customers the option to pagstgiment or layby.
Direct Debits allow your customers to defer payment, thereby increasing
likelihood that they will buy today.

Increase Cash Flow

Increase and regulate yowashflow by offering your customers payment by dire
debit from their bank account or credit card. Direct Debits give you the contrc
initiate payment, meaning you get paid on time, every time. Using Direct Debits n
you can finally putanendtoheadin ¢ 1 KS OKSIljdz§a Ay (KS

Reduce Costs

Following up unpaid bills cost you time and money. Having your customers pi
direct debit means you are far more likely to get paid on time, every time. D
RSoAda NBY20S Ylye 27T tips&ncidiBg, poBrypadymed
management, forgetting to pay you, not getting around to organizing the paymer
waiting till the final warning notice.

Retain Customers

Once you have a customer paying by direct debit, they are more likely to stayawitl
as a customer. Most people are time poor, and a major reason for customers de«
to stay with their current provider or supplier is to avoid the hassle of setting up a
payment arrangement.

Secure and Easy to Administer

All data is securely sMBER @gAGKAY Cft2u/FaKQa Fdz €
Flo2Cash employs industry best practices for its software development proces
data security measures.

@©@® ©©®6
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@ Save the Children

"The innovative
solutions, specifically
with regard to
reporting, transaction
processing, and PCI
compliance, that
Flo2Cash provides,
and its willingness to
work with our other
providers, exceed any
service we have been
offered by other
similar companies to
date.

| have appreciated the
effort Flo2Cash have
gone to in
understanding the
nature of our business
and the fact that they
were able to offer
tailored solutions
initially, as opposed

to a one size fits all
package.

Other clients of
Flo2Cash | have
spoken withhave
emphasised this as
one of the many
positive benefits of
their service, and
have underlined how
willing Flo2Cash is to
provide unique
solutions that
decrease workload
and simplify the PCI
compliance process."

Joanna Matthew
Head of Corporate
Services

Save The Children

www.savethechildremrg.nz

Customer Benefits

Time Saving an@€onvenience

Customers demand more and more simplicity in their life and using direct debits |
them achieve this. Direct debits remove one of the hassles i |if@ying bills. With a
direct debit, your customers can set it up once then forgeDitect debits remove the
need to arrange payment month to mth.

Cash Flow

Using a Direct Debit allows your customers to better manage their own cash flo
knowing in advance what they will be paying and when. Using our notification sy
customerscan receive notification of upcoming payments, helping them to man
their bank balance and ensure uninterrupted delivery of their purchased good
services.

Operational Benefits

OO G

Improve Reporting

Flo2Cash provides you with a wide arrayaluable information. From our reports yo
can quickly and simply see selling trends, payment trends, successful payments,
payments and much more.

Built-in Document Audit Trail and Full Online Access

Ct2nH/laKQa LI GSYGSR 2ytAyS LIe&yYSyd
access to all documents and communication logs to your payment arrangem
significantly enhancing yo@ dza { 2 ek@ekcé and your document managemen

Integrated Solutions

raAy3a (GKS 62NI RQa Yz2ad O02YyYz2y FAfS
manual reports as well as invoice schedule uploading that can be easily integrate
your accounting system and other business software.

Paperless Direct Debits

Paperless Direct Debits are now available through Flo2Cash, a NZ first. Paperless
Debits mean that your customer can give their instruction for you to debit tl
account in ways other than the traditional signed paper form. Examples include
emali, online and by phone. Paperless Direct Debits make the process of selling
service much easier and dramatically simplify the administration process.
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How does the Flo2Cash Direct Debit solution work?

Flo2Cash Direct Debit Process

predominately E

P
voluntary Customer )
organisation The NZ
shareholders
Association had to 3
look for a method to
radically improve it
efficacy in processing
new member
applications along

with renewals of
existing members.
&
We looked at a i

Flo2Cash

/|
number of options Your Bank Payment
(including bank Account Presentment
solutions which | have
”Se‘; folr Othgr C"le”t9 1. Obtaining the Direct Debit Authority
G LR IERE O] Customercompletes a direct debit form or gives Instruction via phone, online, email or fax to
with Flo2Cash.
Flo2Cash.
The integration of the ) o
Fla2Cash solution into 2. Written Communicationto your Customers
our web based system Once the Instruction (or direct debit form) is received, Flo2Cash sends a confirmation letter to the
was seamless_and customer.
undertaken with
speed and
professionalism. 3. Debit TransactionProcessing
There speedy and Payment is scheduled and presented.

efficient responsdo
questions that arose . .
Wwas commendable! 4. Reporting Service& Fund Settlement

Once cleared, funds settled inymur Business Bank AccouriReports are also sent to your email.
I have found it is not

about the hype during
the solution sale
process which
everyone does well,

but rather the Flexible Debit Arrangement

CommiSSioning and on Flo2Cash direct debit technology provides a wide range of flexible debit arrangements, includiaff one
going support. In all debit, recurring debit, and instalment payments. Regardless of what goods/services you are selling anc

v \our business model, Flo2Cash direct debit tedbgy can provide you with an eagy-use and hassle free

superb and | have no
hesitation in payment management platform.

recommending them
to others to uses VvV  Automatedinstalment Payments

Chris Curlett VvV AutomatedRecurring (fixedvariable amount) Payments

Director V  ManualBatch Payments
NZ Shareholder

Association
www.nzshareholderso.nz
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Direct Debit Transaction Processing

Flo2Cash supporte number of ways to process direct debits:

"LOBS AYLE S YIS y‘ﬁutqmated Instalment Processing
number of large
projects and
something always
goes wrong. The
migration to Flo2Cash
however has gone off
without a hitch and |
have recommended

them to others

Steve Coates A
Senior Officer
NZEI

Automated Instalment Processing

Set up your customers on an instalment settlement plan. The instalment, once set up,

automatically according to the payment arrangement as agreed with the custoftes.
instalment will automatically end when the total instalment amount is fully paid off. Once
up, you can still amend the scheduled payment amount in the merchant portal to cate
customer needs.

A Automated Recurring Billing
Recurring billing of dixed amount on a regular interval: weekly, fortnightly, monthly a
more. The fixed amount is automatically debited by the Flo2Cash direct debit system ¢
payment due date. Once set up, you can still amend the scheduled payment amount i
merchantportal to cater for customer needs.

A Batch Upload
For recurring billing of variable amount, Flo2Cash allows you to control the date and an
of the debit each time by submitting a direct debit batch to Flo2Cash prior to the due «
Direct debits areprocessed overnight and results can be downloaded in the d
settlement/dishonour report.

A Send/Retrieve Transactions via API
Flo2Cash is the one of the few direct debit bureaus that offers a free API to its mercha
directly interact with its directlebit platform. Via the API, you can automate the direct de
initiation and result reconciliation in your ERP system. It provides unparalleled flexibility
possibility to your business solutions.

Page| 6




AOWe have had the
pleasure of working
alongside Flo2Cash
for the past couple of
years and have
received both great
support and
impeccable service
which in turn provides
our customers with a
robust and secure
platform on which to
make their purchases
onlineg

Candice Joiner

Web Manager

Parallé Imported
www.parallelimportedco.nz

Reporting Service& Fund Settlement

Daily
Approval
Report

Daily
Settlement
/
Dishonour
Report

Ended
Instalment
Report

Reporting and reconciliation of direct debit transactions need not to be cumbersome and costly.
Traditionally, direct debit initiators must rely on bank statementgeooncile their direct debit payments,
GKAOK A& | flLo2NR2dAa |yR Ozaifé SESNDA&ASD 2AiK
your payments easily within minutes. Moreover, all Flo2Cash reports can be exported as a CSV file whic
was degyned to integrate wih financial packages seamlessly:

>\

Daily Approval Report¢ shows the direct debit authorities that have been approved a
activated for the day.

Daily Settlement / Dishonour Repor¢ shows the total settlement fund and list of sucshd
and dishonoured transactions.

Ended Instalment Report, shows the list of direct debit authorities and customers wha
instalments have been fully paid off.

> >

Direct debit fund is settled automatically to your nominated bank account daily basis automatically.
This means you will receive cleared funds as soon as the direct debit transactions are finalised, without

delay.
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Online Customer Information Access

Online Customer and Direct Debit Management
The Flo2Cash online Merchant Gole allows you to access and manage your customers and customer

oAmnesty payments anytime and anywhere.

International
Aotearoa New
Zealand (AIANZ) has
been using Flo2Cash
Limited as a Credit
Card Payment
Provider since June
20009.

In June2009, AIANZ
changed their internal
database system, and

was faced with an
additional challenge
of being PCI
Compliant for the first
time. Flo2Cash, with
their extensive range
of technologies and

services, provided a

solution that meant

we did not have to

°°”Side.rdse"era' Secure Access and StorageCiistomer Documents
providers. All direct debit authority forms and voice recordings are securely stored by Flo2Cash and easily accessible
from the Merchant Console. It provides you with full compliance with the NZBA direct debit rules as well as

Since we switched to . ) . g ) .
allowing for top quaty customer service through fast delivery of customer information.

Flo2Cash, we have
had some technical
changes which have
increased efficiency
and have streamlined
our business
processes. As they
continue to increase
their technological
offerings, we hope to
continue thisprocess
to include all of our
payment options.

I L! b%Qa NEBf
with Flo2Cash has
been a successful one
so far, and we hope to
continue with them
far into the future

Vivian Chandra
ICT Manager
www.amnesty.org.nz
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