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Flo2Cash

Direct Debit Web Service API

1. Overview

The Direct Debit Web Service Application Programming Interface (API) offers a number of web methods allowing interaction with
the Flo2Cash system. The Web Service APl is only available over the HTTPS protocol and requires the merchant to connect over a
SSL enabled channel. All methods of the APl require the merchant to authenticate themselves. These authentication credentials
are supplied to the merchant on subscribing to the Debit2Pay payment channel. Each merchant must be explicitly granted
permission to use each feature set of the API. If at any time an “Authentication Error”, “Service restricted or unavailable” or
“Debit2Pay channel must be subscribed to” exception is returned, please contact Flo2Cash support@flo2cash.co.nz quoting the
problem and your Flo2Cash Client ID to discuss the enabling of that particular feature.

The API is split into two distinct service endpoints:

e Transactions
e  Recurring Payments

1.1 Transactions
The transactions service allows a merchant to query transactions and transaction information for payments that have been made
or are currently processing.

1.2 Recurring Payments

The recurring payment service allows a merchant to perform various tasks around the Debit2Pay recurring payments including
creating payment plans, manipulating payment plans and scheduling payments.

2. Transactions

2.1 Overview
This service exposes the following methods:

e RetreiveDDTransaction

e RetreiveDDTransactionByDateRange

e  RetreiveDDTransactionBySettlementDateRange
e ScheduleMFD

e QueryMFD

e  SumSuccessfulTransactionAmountByReference
e  SumSuccessfulTransactionAmountByParticular

2.2 Service Endpoint
This service can be found at the following URL:

https://secure.flo2cash.co.nz/ddws/versionone/transactions.asmx

The WSDL can be found here:

https://secure.flo2cash.co.nz/ddws/versionone/transactions.asmx?WSDL

Direct Debit Web Service API Version: 1.2

Date: 11/10/2010

©Flo2Cash™ 2011 Page 3 of 18


mailto:support@flo2cash.co.nz
https://secure.flo2cash.co.nz/ddws/versionone/transactions.asmx
https://secure.flo2cash.co.nz/ddws/versionone/transactions.asmx?WSDL

Flo2Cash

Flo2Cash Limited

2.3 RetreiveDDTransaction

This method allows for the retrieval of single direct debit transaction. The method will attempt to locate the transaction from the

transaction number given. If found the transaction is found, this method will return a user defined type (DDTransaction), this
contains the details of the transaction.

INPUT PARAMETERS

m I e —

Username Strlng Username assigned by Flo2Cash for using this web method. Always
required. Only authorised users can use this web service.
Password Yes String Password assigned by Flo2Cash for using this web method. Always
required. Only authorised users can use this web service.
DDTransactionID Yes String Unique number of the transaction you require.

OUTPUT ELEMENTS

Element Type

| Details of the transaction - see table below UDT structure

I DDTransaction

| UDT

DDTransaction UDT (see Service WSDL for XSD):

Field ' Type ' Description
transactionid String Flo2Cash assigned unique transaction identifier
settlementtransactionid | String Transaction ID of the settlement containing this transaction — this will appear on your
bank statement
reference String Reference used for the transaction
particular String Particulars used for the transaction
amount Decimal The amount of the transaction
currency String The currency used — always “NzZD"”
status String Current status of the transaction
e 1:Scheduled
e 2 :Processing
e  3:Successful
e 4 :Bank Declined / Failed
message String Additional information if available
duedate DateTime | Date the transaction was scheduled for
transactiondate DateTime | Date the transaction was / or is to be processed on
settlementdate DateTime | Date the transaction was / or is to be settled on
bankaccountnumber String Bank Account number the money was debited from
nameonaccount String Name on the bank account debited
planid Integer Recurring Payment Plan that this transaction is associated with

POSSIBLE EXCEPTIONS — SEE APPENDIX A

Exception Description

Authorisation Failed

Username and password are not correct or the web service is not available to you.

Parameters Invalid

Parameters passed are not valid — various, see appendix A

Transaction Not Found

Transaction could not be found

Direct Debit Web Service API

Version: 1.2

Date:

11/10/2010
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2.4 RetrieveDDTransactionByDateRange

This method allows for the retrieval of multiple direct debit transactions. The method will attempt to return all transactions from
within the date range given. This method will return an array of a user defined type (DDTransaction), this contains the details of
the transaction. The date range used cannot be greater than 31 days. The date used when locating transactions is the due date.
This is the date the transaction was scheduled for and not necessarily the date it was processed on due to weekends and banking
holidays.

INPUT PARAMETERS
M
Username String Username assngned by Flo2Cash for using this web service. Always
required. Only authorised users can use this web service.
Password Yes String Password assigned by Flo2Cash for using this web service. Always
required. Only authorised users can use this web service.
DateFrom Yes DateTime The start date of the date range
DateTo Yes DateTime The end date of the date range
OUTPUT ELEMENTS
| Element _Type
DDTransaction | uDT ‘ Details of the transaction — see table below UDT structure
Array

POSSIBLE EXCEPTIONS — SEE APPENDIX A

Authorisation Failed Username and password are not correct or the web service is not available to you.
Parameter Invalid Parameters passed are not valid — various, see appendix A
Date Range Invalid If the date range is invalid or is greater than 31 days

2.5 RetrieveDDTransactionBySettlementDateRange

Please see 2.4 above. This method is identical in structure with the exception of the date that it uses when locating transactions.
This method will use the settlement date when matching against the date range provided.

2.6 ScheduleMFD

This method can be used to schedule a Merchant Fund Distribution (MFD) transaction. This method will return a user defined
type (FundDistributionResult). To use this method you must be explicitly enabled for fund distribution.

INPUT PARAMETERS
Username String Username assigned by Flo2Cash for using this web service. Always
required. Only authorised users can use this web service.
Password Yes String Password assigned by Flo2Cash for using this web service. Always
Direct Debit Web Service API Version: 1.2
Date: 11/10/2010
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required. Only authorised users can use this web service.

Amount Yes Decimal Amount to be distributed must be greater than 0

StartDate Yes String 10 The date the transaction distribution should start ( initial DD will be
processed on this date — or closest processing date if not a banking
day ). Must be in the format DD/MM/YYYY

Bank Yes String 2 2 digit number — the bank code from the bank account number

Branch Yes String 4 4 digit number — the branch code from the bank account number

Account Yes String 7 7 digit number — representing the account portion of a bank
account number

Suffix Yes String 3 3 digit number — the suffix portion of bank account, if only 2 digits
please prefix a 0

NameOnAccount Yes String 50 The name of the account holder must not contain ‘,

BranchName No String 128 Name of the branch the account to credit belongs — not required
pass empty string

BranchAddress1 No String 128 Address of the branch the account to credit belongs — not required
pass empty string

BranchAddress2 No String 128 Address of the branch the account to credit belongs — not required
pass empty string

Reference No String 12 Reference to appear on bank statements for both debit and credit
transactions - — not required pass empty string

Particular No String 12 Particulars to appear on bank statements for both debit and credit
transactions - — not required pass empty string

OUTPUT ELEMENTS

Element Type ' Description

I FundDistributionResult | UDT

| Details of the scheduled distribution — see table below UDT structure

FundDistributionResult UDT (see Service WSDL for XSD):

Field | Type | Description

DDMFID Integer Flo2Cash unique id for this distribution — used when querying see below
DDMFDStatus Integer Status of this distribution

DDTransactionID Integer Flo2Cash transaction number for the debit

DCTransactionID Integer Flo2Cash transaction number for the credit

DDSettlementDate DateTime | Settlement date for the initial debit

DDTransactionDate DateTime | Transaction date for the initial debit

DCSettlementDate DateTime | Settlement date for the credit

DCTransactionDate DateTime | Transaction date for the credit

Amount Decimal Amount to be distributed

BankAccountNumber String Account number funds will be distributed to

NameOnAccount String Name of the account funds will be distributed to

Reference String Reference to appear on bank statements for the debit and credit
Particular String Particular to appear on bank statements for the debit and credit
StartDate DateTime | Date the distribution process — specifically the initial debit — will start

POSSIBLE EXCEPTIONS — SEE APPENDIX A

Direct Debit Web Service API

Version: 1.2

Date: 11/10/2010
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Exception Description
Authorisation Failed Username and password are not correct or the web service is not available to you.
Parameter Invalid Parameters passed are not valid — various, see appendix A

2.7 QueryMFD

This method can be used to query a previously scheduled Merchant Fund Distribution (MFD) transaction. This method will return
a user defined type (FundDistributionResult). To use this method you must be explicitly enabled for fund distribution.

INPUT PARAMETERS
m T T

Username Strlng Username assigned by Flo2Cash for using this web service. Always
required. Only authorised users can use this web service.

Password Yes String Password assigned by Flo2Cash for using this web service. Always
required. Only authorised users can use this web service.

MFDID Yes Integer Unique F2C ID for the Distribution

OUTPUT ELEMENTS

Element Type Description
FundDistributionResult | UDT Details of the distribution — see table above for UDT structure

POSSIBLE EXCEPTIONS — SEE APPENDIX A

Exception Description

Authorisation Failed Username and password are not correct or the web service is not available to you.
Parameter Invalid Parameters passed are not valid — various, see appendix A

2.8 SumSuccessfulTransactionAmountByReference
This method sums up the amount of all successful transactions using the reference passed and returns this amount.

INPUT PARAMETERS
Username String Username assigned by Flo2Cash for using this web method. Always
required. Only authorised users can use this web service.
Password Yes String Password assigned by Flo2Cash for using this web method. Always
required. Only authorised users can use this web service.
Reference Yes String 12 Reference of all the transactions to be summed
OUTPUT ELEMENTS
| Element Type
| Result | Decimal | The sum of successful transactions using the reference passed to the method |
POSSIBLE EXCEPTIONS —SEE APPENDIX A
Direct Debit Web Service API Version: 1.2

Date: 11/10/2010
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Exception Description
Authorisation Failed Username and password are not correct or the web service is not available to you.
Parameters Invalid Parameters passed are not valid — various, see appendix A

2.9 SumSuccessfulTransactionAmountByParticular
This method sums up the amount of all successful transactions using the particular passed and returns this amount.

INPUT PARAMETERS
m I

Username Strlng Username assigned by Flo2Cash for using this web method. Always
required. Only authorised users can use this web service.

Password Yes String Password assigned by Flo2Cash for using this web method. Always
required. Only authorised users can use this web service.

Particular Yes String 12 Particular of all the transactions to be summed

OUTPUT ELEMENTS

Element Type Description
Result Decimal | The sum of successful transactions using the particular passed to the method

POSSIBLE EXCEPTIONS — SEE APPENDIX A

Exception Description

Authorisation Failed Username and password are not correct or the web service is not available to you.
Parameters Invalid Parameters passed are not valid — various, see appendix A

3. Recurring Payments

3.1 Overview
This service exposes the following methods:

e CreateRecurringPaymentPlan

e  CreateRecurringPaymentPlanByBatch
SuspendRecurringPaymentPlan
ResumeRecurringPaymentPlan
CancelRecurringPaymentPlan
PollRecurringPaymentPlanStatus
SchedulePerlnvoicePayment
SchedulePerlnvoicePaymentByBatch

3.2 Service Endpoint
This service can be found at the following URL:

https://secure.flo2cash.co.nz/ddws/versionone/recurringpayments.asmx

Direct Debit Web Service API Version: 1.2
Date: 11/10/2010
©Flo2Cash™ 2011 Page 8 of 18
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The WSDL can be found here:

https://secure.flo2cash.co.nz/ddws/versionone/recurringpayments.asmx?WSDL

3.3 CreateRecurringDDPIlan

This method allows a merchant to create a recurring direct debit payment plan. The method requires a user defined type (
RecurringPaymentCreationLinelnput ) the

INPUT ELEMENTS
mﬂ_

Username String Username assngned by Flo2Cash for using this web service. Always
required. Only authorised users can use this web service.

Password Yes String Password assigned by Flo2Cash for using this web service. Always
required. Only authorised users can use this web service.

RecurringPayment Yes uDT Details of the recurring payment plan to create — see table below for

CreationLinelnput UDT structure

RecurringPaymentCreationLinelnput UDT (see Service WSDL for XSD):

Type | Length |

ClientAccountid Integer 'Yes | Flo2Cashaccountid |
Title String 50 No Mr, Mrs, Miss etc
FirstName String 128 No First Names of the customer for who the payment plan is for
LastName String 128 No Last Name of the customer
DOB DateTime No Date of Birth of the customer
CompanyName String 50 No Company name of the customer
Address1 String 128 No Address line 1 of the customers address
Address2 String 128 No Address line 2 of the customers address
Address3 String 128 No Address line 3 of the customers address
Suburb String 50 No Suburb of the customers address
City String 50 No City of the customers address
Postcode String 50 No Postcode of the customers address
TelephoneHome String 50 No Customers home telephone number
TelephoneWork String 50 No Customers work telephone number
TelephoneMobile String 50 No Customers mobile telephone number
Fax String 50 No Customers fax number
Email String 128 No Customers email address — if provided and configured they will
receive notifications regarding the payment plan in accordance with
NZBA recommendations.
StartDate DateTime Yes Start Date of the payment plan — must be 10 days in the future to
allow for verification of the authority and approval of the plan
FrequencyMode Integer Yes The frequency the payments will recur at:
e 2-—Weekly
e 3 —Fortnightly
e 7 —Monthly Fixed Date
e 10— Two monthly Fixed Date

Direct Debit Web Service API Version: 1.2
Date: 11/10/2010
©Flo2Cash™ 2011 Page 9 of 18
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11 — Three monthly Fixed Date
12 — Six monthly Fixed Date

13 — Twelve monthly Fixed Date
e 15— Per Invoice

Amount Decimal Yes Amount that should be debited for each payment — will be set to 0 for
Per Invoice
TotalAmount Decimal No If provided this will create an instalment plan that will end once the
balance is paid in full
FailedPaymentOption | Integer No If a total amount is provided, creating an instalment plan, this option
will allow automated reactions to dishonoured payments — possible
values are:
e 1-—Merchant will handle, nothing done
e 2 -—Add dishonoured amount to next payment
e 3 —Add dishonoured amount to last payment
Particular String 12 No Particulars to appear on statement of account debited
Reference String 12 No Reference to appear on statement of account debited ( F2C advise
the use of you company name in either the reference or particular)
BranchName String 50 No Name of the branch the account belongs to
BranchAddress1 String 128 No Address Line 1 of the branch the account belongs to
BranchAddress2 String 128 No Address Line 2 of the branch the account belongs to
AccountName String 50 Yes Name of account to be debited
BankCode String 2 Yes Bank code part of the account to be debited
BranchCode String 4 Yes Branch code part of the account to be debited
AccountCode String 7 Yes Account part of the account to be debited
SuffixCode String 3 Yes Suffix of the account to be debited

OUTPUT ELEMENTS

RecurringPayment
CreationLineOutput

Integer

Element ' Type Description

Details of the recurring payment plan created — see table below for UDT structure

RecurringPaymentCreationLineOutput UDT (see Service WSDL for XSD):

Type | Description

PlalD Integer ID of the newly created payment plan

ClientID Integer F2C Client id to which the plan is associated

ClientAccountID Integer Flo2Cash account id

Title String Mr, Mrs, Miss etc

FirstName String First Names of the customer for who the payment plan is for

LastName String Last Name of the customer

DOB DateTime | Date of Birth of the customer

CompanyName String Company name of the customer

Address1 String Address line 1 of the customers address

Address2 String Address line 2 of the customers address

Address3 String Address line 3 of the customers address

Suburb String Suburb of the customers address

City String City of the customers address

Direct Debit Web Service API Version: 1.2
Date: 11/10/2010
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Postcode String Postcode of the customers address

TelephoneHome String Customers home telephone number

TelephoneWork String Customers work telephone number

TelephoneMobile String Customers mobile telephone number

Fax String Customers fax number

Email String Customers email address — if provided and configured they will receive notifications
regarding the payment plan in accordance with NZBA recommendations.

StartDate DateTime | Start Date of the payment plan — must be 10 days in the future to allow for verification
of the authority and approval of the plan

FrequencyMode Integer The frequency the payments will recur at:

e 2-—Weekly

e 3 -—Fortnightly

e 7 —Monthly Fixed Date

e 10-Two monthly Fixed Date

e 11 -Three monthly Fixed Date
e 12 - Six monthly Fixed Date

e 13 - Twelve monthly Fixed Date
e 15— Per Invoice

Amount Decimal Amount that should be debited for each payment — will be set to 0 for Per Invoice

TotalAmount Decimal If provided this will create an instalment plan that will end once the balance is paid in
full

FailedPaymentOption | Integer If a total amount is provided, creating an instalment plan, this option will allow

automated reactions to dishonoured payments — possible values are:
e 1- Merchant will handle, nothing done
e 2 - Add dishonoured amount to next payment
e 3 - Add dishonoured amount to last payment

Particular String Particulars to appear on statement of account debited
Reference String Reference to appear on statement of account debited ( F2C advise the use of you
company name in either the reference or particular )

BranchName String Name of the branch the account belongs to
BranchAddress1 String Address Line 1 of the branch the account belongs to
BranchAddress2 String Address Line 2 of the branch the account belongs to
AccountName String Name of account to be debited
BankCode String Bank code part of the account to be debited
BranchCode String Branch code part of the account to be debited
AccountCode String Account part of the account to be debited
SuffixCode String Suffix of the account to be debited
StatusID Integer Status of the plan creation:

e 0 —Successful

e 1-Failed
ErrorMessage String Additional information if the creation failed

POSSIBLE EXCEPTIONS — SEE APPENDIX A

Exception Description

Authorisation Exception Username and password are not correct or the web service is not available to you.
Plan Details Exception Plan details passed do not pass the validation
Consumer Details Exception Consumer details passed do not pass the validation
Direct Debit Web Service API Version: 1.2
Date: 11/10/2010
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| Bank Details Exception | Bank details passed do not pass the bank account validation

3.4 CreateRecurringDDPlanByBatch
This method is identical to the CreateRecurringDDPlan method except it takes in an array of RecurringPaymentCreationLinelnput.

3.5 SuspendRecurringDDPlan

This method allows a merchant to place an existing recurring payemnt plan into a suspended state. Whilst suspended, no
payments will be made, or can be scheduled against the plan. If the plan is resumed, payments will continue from the date the
plan is resumed. All payments occurring during the suspension period are not made.

INPUT ELEMENTS

Element Required ' Type Length Description

Username Yes String 6 Username assigned by Flo2Cash for using this web service. Always
required. Only authorised users can use this web service.

Password Yes String Password assigned by Flo2Cash for using this web service. Always
required. Only authorised users can use this web service.

PlanID Yes Integer The unique identifier for the plan that requires changing.

OUTPUT ELEMENTS

Element Type | Description

| Result | Boolean | True if the plan was successfully suspended else False |

POSSIBLE EXCEPTIONS — SEE APPENDIX A

Exception | Description
Authorisation Exception Username and password are not correct or the web service is not available to you.
Plan Details Exception Plan ID is invalid / not active etc

3.6 ResumeRecurringDDPIlan

This method allows a merchant to resume an existing recurring payment plan from a suspended state. When resumed
successfully the plan will continue to function as normal. Please note that any payments missed whilst the plan was suspended
will not be processed.

INPUT ELEMENTS

Element Required ' Type Length Description

Username Yes String 6 Username assigned by Flo2Cash for using this web service. Always
required. Only authorised users can use this web service.

Password Yes String Password assigned by Flo2Cash for using this web service. Always
required. Only authorised users can use this web service.

PlaniD Yes Integer The unique identifier for the plan that requires changing.

OUTPUT ELEMENTS

Direct Debit Web Service API Version: 1.2

Date: 11/10/2010
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Element ‘ Type Description
Result Boolean | True if the plan was successfully suspended else False

POSSIBLE EXCEPTIONS — SEE APPENDIX A

Exception Description
Authorisation Exception Username and password are not correct or the web service is not available to you.
Plan Details Exception Plan ID is invalid / not active etc

3.7 CancelRecurringDDPlan

This method allows a merchant to cancel an existing recurring payment plan into. Once the plan is successfully cancelled, the
plan will no longer be used and the customer will be notified of the cancellation.

INPUT ELEMENTS

Element Required | Type Length Description

Username Yes String 6 Username assigned by Flo2Cash for using this web service. Always
required. Only authorised users can use this web service.

Password Yes String Password assigned by Flo2Cash for using this web service. Always
required. Only authorised users can use this web service.

PlanID Yes Integer The unique identifier for the plan that requires changing.

OUTPUT ELEMENTS

Element Type Description

Result Boolean | True if the plan was successfully suspended else False

POSSIBLE EXCEPTIONS — SEE APPENDIX A

Exception Description
Authorisation Exception Username and password are not correct or the web service is not available to you.
Plan Details Exception Plan ID is invalid / not active etc

3.8 PollIRecurringDDPlanStaus

This method allows a merchant to poll an existing recurring payment plan to determine the status. This is useful when a plan is
Per Invoice and you would like to tell if the plan has been approved before scheduling the first payment.

INPUT ELEMENTS

Element Required ' Type ' Length Description

Username Yes String 6 Username assigned by Flo2Cash for using this web service. Always
required. Only authorised users can use this web service.

Password Yes String Password assigned by Flo2Cash for using this web service. Always
required. Only authorised users can use this web service.

PlanID Yes Integer The unique identifier for the plan that requires changing.

Direct Debit Web Service API Version: 1.2

Date: 11/10/2010
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OUTPUT ELEMENTS
Element Type Description
Result Integer An integer mapping to a particular status:
1 = Pending Authorisation
4 = Active
5 = Suspended
6 = Ended

7 = Cancelled
8 = Active with Amendment

POSSIBLE EXCEPTIONS — SEE APPENDIX A

Exception Description

Authorisation Exception Username and password are not correct or the web service is not available to you.
Plan Details Exception Plan ID is invalid

3.9 SchedulePerinvoicePayment

This method allows merchants to schedule a direct debit transaction against an existing and active per invoice type plan. The
method requires you provide the Plan ID of the plan this direct debit will be made against, the amount that the transaction
should be for and the due date. The due date is the date you would like Flo2Cash to process this transaction. This date must be
in the future and not the day that it is scheduled on.

INPUT ELEMENTS
_I
Username String Username assigned by Flo2Cash for using this

web service. Always required. Only authorised
users can use this web service.

Password Yes String Password assigned by Flo2Cash for using this
web service. Always required. Only authorised
users can use this web service.
SchedulePerlnvoicePaymentLinelnput Yes Integer Details of the payment to schedule — see table
below for UDT structure

SchedulePerlnvoicePaymentLinelnput UDT (see Service WSDL for XSD):

Field Required | Type ‘ Length H Description

PlanID Yes Integer ID of the payment plan to schedule the payment against

Amount Yes Decimal Amount of the payment

DueDate Yes DateTime Date the payment should be debited

Reference No String Will appear on the statement of the account debited - If passed this will be
used instead of the value set on the plan

Particular No String Will appear on the statement of the account debited - If passed this will be
used instead of the value set on the plan

OUTPUT ELEMENTS

Direct Debit Web Service API Version: 1.2

Date: 11/10/2010
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T L

SchedulePerinvoicePaymentLineOut | UDT Details of the scheduled payment — see table below for structure

e Transactionld — Flo2Cash assigned unique transaction identifier
e C(lient ID — Flo2Cash Client ID

e Plan ID — Plan identifier to which the transaction is linked

e  Status — Current status of the transaction — should be NEW

e Amount — The amount the transaction was for in NZD

e Message — Additional information if available

SchedulePerInvoicePaymentLineOutput UDT (see Service WSDL for XSD):

Field ' Type ' Description
PlanID Integer ID of the payment plan to schedule the payment against
Amount Decimal Amount of the payment
DueDate DateTime | Date the payment should be debited
Reference String Will appear on the statement of the account debited - If passed this will be used instead of the
value set on the plan
Particular String Will appear on the statement of the account debited - If passed this will be used instead of the
value set on the plan
StatusID Integer Status of the payment schedule:
e 0 -—Successful
e 1-Failed
ErrorMessage String Additional information if the scheule failed

POSSIBLE EXCEPTIONS — SEE APPENDIX A

Exception ' Description
Authorisation Exception Username and password are not correct or the web service is not available to you.
Parameter Exceptions Parameters passed are not valid

3.10 SchedulePerinvoicePaymentByBatch

This method is the same as SchedulePerInvoicePayment except that it takes and array of SchedulePerInvoicePaymentLinelnput
types for input and returns an array of SchedulePerinvoicePaymentLineOutput.

Direct Debit Web Service API Version: 1.2
Date: 11/10/2010
©Flo2Cash™ 2011 Page 15 of 18




Flo2Cash

4. Appendix A — Direct Debit Web Service Exceptions

Below is a complete list of all exceptions that can be generated by the Flo2Cash Direct Debit Web Service. Exceptions are in the
SOAP Fault format (You can use the SoapException class if you're using .NET). When an exception is raised the Actor, Code and
Details elements of the SOAP Fault are populated. The Actor will contain a string denoting the method with which the exception
took place. The Code will denote whether the fault was of the Server or Client (Consumer). The details node contains an XML
node. The schema is as follows:

Details Node Schema

<xs:complexType name="error ">
<xs:.sequence >
<xs:element minOccurs ="1" maxOccurs
<xs:element minOccurs ="1" maxOccurs
<xs:element minOccurs ="1" maxOccurs
</ xs:sequence >
</ xs:complexType >

"1" name="errortype
"1" name=" errornumber
"1" name="errormessage

type ="xs:string " />
" type ="xs:string " />
type ="xs:string " />

The errortype element will contain one of the following denoting the type of exception:
AUTHENTICATIONT Occurred whilst authenticating the service consumer
PARAMETER" Occurred whilst validating a parameter passed to the service
SERVICE T Occurred while processing the request
UNSPECIFIED T Occurred unexpectedly — Contact Flo2Cash

The errornumber element will contain a unique number to identify the error. See table below.

The errormessage element will contain a description of the error. See table below.

All Exceptions

Details/errornumber Details/errormessage

-1 Unspecified Error - Contact Flo2Cash

2000 The Direct Debit transaction id passed is invalid

2001 Direct Debit transaction does not exist

2002 Invalid date parameter. Start date must be between 1st January 1900
and 31st December 9999 inclusive

2003 Invalid date parameter. End date must be between 1st January 1900
and 31st December 9999 inclusive

2004 Invalid date parameter. Start date cannot occur after end date

2005 Date range cannot be more than 31 days

3000 Authentication error. Username and/or Password are incorrect

3001 Authentication error. Service restricted or unavailable

3002 Authentication error. Debit 2Pay channel must be subscribed to,
please contact Flo2Cash

3003 Authentication error. Account not active

4000 Amount must be a positive value

4001 Recurring Direct Debit Plan is not Active

4002 Recurring Direct Debit Plan does not exist

4003 To perform this operation the type of direct debit plan must be: Per
Invoice

Direct Debit Web Service API Version: 1.2

Date: 11/10/2010
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4004 Due Date must be in the future and occur after the start date for
the plan

4005 Consumer email address is not a valid emalil

4006 Plan start date must be after today

4007 Consumer Title is invalid, please consult the direct debit web
service integration manual for allowed format and length

4008 Consumer First Name(s) is invalid, please cons ult the direct debit
web service integration manual for allowed format and length

4009 Consumer Last Name is invalid, please consult the direct debit web
service integration manual for allowed format and length

4010 Consumer Address1 is invalid, please consult the direct debit web
service integration manual for allowed format and length

4011 Consumer Address2 is invalid, please consult the direct debit web
service integration manual for allowed format and length

4012 Consumer Address3 is invalid, pleas e consult the direct debit web
service integration manual for allowed format and length

4013 Consumer Suburb is invalid, please consult the direct debit web
service integration manual for allowed format and length

4014 Consumer City is invalid, please co nsult the direct debit web
service integration manual for allowed format and length

4015 Consumer Postcode is invalid, please consult the direct debit web
service integration manual for allowed format and length

4016 Consumer Home Telephone is invalid, please consult the direct debit
web service integration manual for allowed format and length

4017 Consumer Work Telephone is invalid, please consult the direct debit
web service integration manual for allowed format and length

4018 Consumer Mobile  Telephone is invalid, please consult the direct
debit web service integration manual for allowed format and length

4019 Consumer Fax Telephone is invalid, please consult the direct debit
web service integration manual for allowed format and length

4020 Consumer Email exceeds max length, please consult the direct debit
web service integration manual

4021 Termination date provided is incorrect for the frequency selected

4022 Number of Payments must be a positive integer

4023 Reference field is invalid, please consult the direct debit web
service integration manual for allowed format and length

4024 Particular field is invalid, please consult the direct debit web
service integration manual for allowed format and length

4025 Client Account ID provided is not valid

4026 Client Account ID provided is incorrect

4027 Recurring Card Plan is not in an Active or Suspended state

4028 Recurring Card Plan is not Suspended

4029 Consumer date of birth is an invalid date

4030 Consumer country has an invalid id, please consult the direct debit
web service integration manual

4031 Bank Account name invalid, please consult the direct debit web
service integration manual for allowed format and length

4032 Bank Code invalid, please consult the direct debit web servic e
integration manual
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4033 Branch Code invalid, please consult the direct debit web service
integration manual

4034 Account Code invalid, please consult the direct debit web service
integration manual

4035 Suffix Code invalid, please consult the direct debit web service
integration manual

4036 Bank Code does not match with the branch code, bank account number
provided is invalid

4037 Full bank account number provided is invalid

4038 The direct debit plan type is invalid, please consult the direct
debi t web service integration manual

4039 Branch name invalid, please consult the direct debit web service
integration manual for allowed format and length

4040 Branch address 1 is invalid, please consult the direct debit web
service integration manual for allowed format and length

4041 Branch address 2 is invalid, please consult the direct debit web
service integration manual for allowed format and length

4042 Client ID is incorrect, please ensure the client id is correct for
your merchant account

4043 Company Name invalid

4044 Total Amount Invalid

4045 Failed Payment Option Invalid

6000 Fund Distribution amount invalid

6001 Fund Distribution start date invalid

6002 Fund Distribution account name invalid

6003 Fund Distribution bank name invalid

6004 Fund Distribution branch address line 1

6005 Fund Distribution branch address line 2

6006 Fund Distribution Bank Account Invalid T Bank Code

6007 Fund Distribution Bank Account Invalid I Branch Code

6008 Fund Distribution Bank Account Invalid T Account Number

6009 Fund Distribution Bank Account Invalid T Suffix

6010 Fund Distribution reference invalid

6011 Fund Distribution particular invalid
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